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Virgin Islands Next Generation Network Recovery Updates 
Territory's 100% fiber optic network connects U.S. Virgin Islands to the world 

 
ST. CROIX, U.S. Virgin Islands - The Virgin Islands Next Generation Network (viNGN) is a 
wholesale broadband services provider that interconnects the islands of St. Croix, St. John, St. 
Thomas and Water Island and also connects the U.S. Virgin Islands to the world via 100% fiber 
optic undersea cables, viNGN does not deliver Internet services directly to customers in homes 
and businesses; this role is filled by established Internet Service Providers (ISPs) that partner 
with viNGN. 
 
 

Free Public Wi-Fi 
 

• Due to diminished cellular coverage and the lack of land line telephone access on St. 
John in particular, viNGN has created free public Wi-Fi access in partnership with Love 
City Strong, LoveIT.vi, First Phase Datacomm, and Computer Express in Cruz Bay at  

o Boulon Center 
o BMV/Tennis Court Parking Lot 
o Connections of St. John 
o Grand Bay Condominiums 
o The Marketplace 

 
• On St. Thomas viNGN has collaborated on the following hot spots 

o ADM Wireless at Red Hook near the temporary parking lot adjacent to Eudora 
Kean 

o Surge Broadband at the Lockhart Elementary School Shelter.  
o Havensight in the vicinity of Virgin’s Haven 
o Port of $ale Mall in the vicinity of Tap & Still/Beni Iguana 

 
• On St. Croix, viNGN has provided free Wi-Fi hot spots as follows 

o Just outside of the Florence Williams Public Library 
o Caravelle Hotel & Casino/the Boardwalk in Christiansted 
o Vicinity of the Midre Cummings Ball Park/Fairgrounds in Frederiksted 
o Grove Place Fire Station 
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More hot spots are being planned, and the public may access the list at any time at 
www.vingn.com.  
 

Recent Network Restorations 
 
On St. Croix - 

• Beeston Hill Medical Center 
• Buccaneer Resort 
• Bureau of Information Technology 
• Cane Bay 
• Caravelle 
• Centrilogic 
• Charles Harwood Hospital 
• Christiansted Police Substation 
• Club Comanche 
• Daily News Building 
• FBI 
• Florence Williams Public Library 
• GERS 
• Gov. Juan F. Luis Hospital 
• Governor’s Office/Gov’t Hse. 
• Grove Place Fire Station 
• Henry E. Rohlson Int’l Airport 
• Ingeborg Nesbitt Clinic 
• Island Projects 
• King Christian Hotel 
• King’s Alley Hotel 
• La Reine Police Station 
• Merchant’s Market 
• Methodist Training and Outreach Center 
• Office of the Lieutenant Governor 
• Plessen Surgical Center 
• Public Works East 
• St. Mary’s Catholic School 
• Seaborne Airlines 
• Sunny Isles Medical Center 
• Superior Court of the VI 
• Supreme Court of the VI 
• UVI 
• UVI Tech Park 
• VITEMA 
• VI Port Authority at Henry E. Rohlson Airport 
• Viking Corp. 
• WAPA Business Office 
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• WTJX PBS Channel 12 
• Waste Management Authority 

 
 
On St. Thomas – 

• AH Riise 
• ADM Wireless 
• Aircraft Fire Station 
• Anna’s Retreat Fire Station 
• Bluebeard’s Castle Hotel 
• Broadband VI Crown Bay BGP Transit  
• Bureau of Information Technology 
• Cowpet Bay 
• Criminal Justice Complex 
• Cyril E. King Airport 
• Department of Education 
• Department of Health 
• Department of Human Services 
• Dept. of Planning & Natural Resources 
• Dorothea Fire Station 
• Duty Free Havensight 
• East End Medical Center 
• Economic Development Authority (EDA) 
• Emerald Beach Resort 
• FBI 
• Foothills Complex 
• Fort Christian 
• Guardian Insurance Building 
• Havensight Medical Laboratory 
• Homeland Security 
• Legislature 
• Legal Services 
• Lockhart Elementary School 
• Office of the Governor and Government House 
• Office of the Lieutenant Governor Banking & Insurance 
• Paragon Medical Building 
• Paternity and Child Support Office 
• Police Substation 1 (Lindbergh Bay) 
• Public Services Commission/Southland Gaming 
• Queen Louise Senior Home 
• Ritz-Carlton 
• Royal Palms 
• Schneider Regional Medical Center and Cancer Institute 
• Small Business Development Center (SBDC) 
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• Superior Court of the VI (Downtown) 
• Theodore Tunick Building 
• VI Board of Elections 
• VI Bureau of Internal Revenue 
• VI Department of Education (2 sites) 
• VI Division of Cultural Education 
• VI Jr. Fire Station 
• VI Port Authority 
• VIPD Charlotte Amalie 
• VIPD Substation Tutu 
• VI Port Authority Marine Terminal 
• VI Public Works 
• VITEMA 
• UVI 
• WAPA 
• West Bay Supermarket 
• West Indian Company Dock Facility 
• Windward Passage Hotel 

 
Free Temporary Services 

 
St. John - Due to unprecedented infrastructural damage, viNGN has facilitated free temporary 
connections to support 

• Boulon Center 
• Chelsea Drug Store 
• Cruz Bay Family Practice 
• Connections 
• Cruz Bay Boutique Hotel 
• Grand Bay Condominiums  
• National Park Service 
• St. John Hardware 
• The Marketplace 

 
The public is invited to follow viNGN’s recovery efforts on a special page on the Network 
Restoration Status Page, at http://vingn.com/network-restoration-status/     

# # # 
 

The Virgin Islands Next Generation Network (viNGN) was established in 2010 as a public corporation; it 
is a wholly-owned subsidiary of the Virgin Islands Public Finance Authority. viNGN was funded 
primarily from an American Recovery and Reinvestment Act (ARRA) grant made by the National 
Telecommunications and Information Administration (NTIA) as part of a federal program to improve the 
broadband capacity in the United States, its territories, and the District of Columbia.  The program is 
called the Broadband Technology Opportunities Program (BTOP).  For more information regarding 
viNGN, call (340) 715-8581, or visit www.vingn.com.  
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